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Continuing Professional Education (CPE) Credits

The Banking and the Economy: A Forum for Minorities in Banking conference sessions listed below qualify for Continuing Professional Education (CPE) credits. Please check the box on the left for the sessions you attended and return the form to chloe.davidson@kc.frb.org to receive your certificate. Please allow 4-6 weeks after the event for processing. 

Additional information on objectives for each of the qualifying sessions is provided in this document.

Name: Click or tap here to enter text.
Organization:Click or tap here to enter text.
Phone Number:Click or tap here to enter text.
Email Address:Click or tap here to enter text.

	Attended?
	Session Information and CPE Credits

	☐	September 21, 12 - 1 p.m. CST 
Creating an Edge: Making Your Hard Work Work Harder for You
1 Professional Development CPE Credit

	☐	September 22, 8:30 - 10 a.m. CST 
Coffee & the Economy
1 Economics CPE Credit

	☐	September 23, 10 - 11 a.m. CST 
From Head to Heart: Where do we go from here? 
1 Professional Development CPE Credit

	☐	September 24, 12 - 1 p.m. CST 
Covering, Intersectionality, and Allyship: Finding and Activating Your Voice in the Workplace
1 Professional Development CPE Credit

	☐	September 24, 1 - 2 p.m. CST 
Systemic Racism: Leaving Talent on the Table & Shortchanging Our Economy
1 Economics CPE Credit

	☐	September 25, 9 - 10 a.m. CST 
Leadership in a Time of Crisis Panel Discussion
1 Professional Development CPE Credit




September 21, 12 - 1 p.m. CST 
Creating an Edge: Making Your Hard Work Work Harder for You
Laura Huang, Harvard Business School Professor and Author of Edge

Session Description: What is “edge”? If you are lucky enough to have it, you are endowed with a unique advantage. You execute faster, are confident, have experience and an established network, and are so naturally positioned that others want to help you move forward. Your path to success is lubricated. If you don’t have this naturally, how do you create your own edge? In this talk, Laura Huang will teach you how to recognize the advantages you do have, and by using not only your strengths, but also adversity, hardship, and biases against you to work in your favor. 

Field of Study: Personal Development
Program Level: Basic
Delivery Method: Group internet-based

Learning objectives:
1. Provide practical tips and strategies on how we hone our ability to read our audience and the ways in which others perceive us, so that we can redirect these perceptions and attributions. 
2. Gain clarity on what obstacles, constraints, and stereotypes can do for us -- they don't always have to be setbacks; they can work to our advantage. 
3. Mastery on the EDGE framework, and how it can empower individuals; how the “system” and the “structure” might be imperfect… but that individuals can still gain and create their own edge within an imperfect system.

September 22, 8:30 - 10 a.m. CST 
Coffee & the Economy
José Mustre-del-Rio, Research and Policy Officer at the Federal Reserve Bank of Kansas City
Maude Toussaint-Comeau, Ph.D., Senior Policy Economist at Federal Reserve Bank of Chicago
Domonic Purviance, Senior Financial Specialist at Federal Reserve Bank of Atlanta

Session Description: Start your day off with a cup of coffee and updates from leading Federal Reserve financial experts and economists. In short presentations followed by live Q&A sessions, you will hear cutting-edge research on the national outlook, the impact of COVID-19 on the real estate market and financially distressed groups, and the capital raising experiences of minority depository institutions (MDIs) that are also Community Development Financial Institutions (CDFIs).

Field of Study: Economics
Program Level: Basic
Delivery Method: Group internet-based

Learning Objectives:
1. Gain knowledge on the national outlook considering the COVID-19 pandemic and the impact on financially distressed groups.
2. Learn about how COVID-19 has impacted the real estate market. MDIs/CDFIs, and the disproportionate impact of COVID-19 on financially distressed groups
3. Hear research on the capital-raising experiences of minority depository institutions (MDIs) that are also Community Development Financial Institutions (CDFIs), compared to other CDFIs and community banks in general.

September 23, 10 - 11 a.m. CST 
From Head to Heart: Where do we go from here? 
Pamela Jolly, Founder and CEO of Torch Enterprises Inc.

Session Description: The Financial Services Industry is where People of Color often face decisions that call them to lead with both head and heart. The COVID-19 pandemic has revealed business areas for a "win-win" opportunity to support both the balance sheet and income statement of your community while increasing access to roads that lead to long term sustainable minority wealth. Dr. Pamela Jolly, an international speaker and strategist, will share her compelling work on being empowered to bring your legacy and culture to your position to expand the scope of what is possible in the exciting times we live. Learn how your organization's value chain can connect both head and heart with your community. Explore innovative ways to navigate the unchartered territories of greater inclusion and methods to translate new ideas by leveraging your unique perspective and cultural sensitivity to consumers and communities' realities.

Field of Study: Personal Development
Program Level: Basic
Delivery Method: Group internet-based

Learning Objectives:
1. Hear recent research and data incorporating the impact of COVID-19 on opportunities for professionals in financial institutions to support communities and consumers in their recovery.
2. Craft strategies for bringing your culture and diverse perspective to your position to enhance organization’s relationships and value chain.

September 24, 12 - 1 p.m. CST 
Covering, Intersectionality, and Allyship: Finding and Activating Your Voice in the Workplace
Jennifer Brown, President, CEO and Founder of Jennifer Brown Consulting

Session Description: To give their fullest contribution, employees must feel they can bring their full selves to work; however, research shows many do not feel comfortable doing so. They are spending valuable energy every day minimizing or managing aspects of their own diversity – of identity, background, experience – in order to succeed. This takes a particular toll on diverse talent – women, people of color, LGBT individuals, people with disabilities – at a time when organizations are struggling to recruit, retain, and develop those same individuals. But all of us, and the business, pay the price.

As we navigate our new reality in the months since the health crisis and the black lives matter movement, and as we elevate conversations about race, equity and privilege, we have an unprecedented opportunity in this moment to come together around our shared experiences, and to work together as allies, advocates and accomplices, to create cultures of inclusion where all kinds of talent feel welcome.

Jennifer Brown envisions inclusive organizations where all of us can thrive. Her consulting firm guides some of the world’s largest companies in their diversity efforts. An acclaimed keynoter and podcaster (The Will to Change), Jennifer’s award-winning latest book, How to Be an Inclusive Leader, calls on allies and advocates everywhere to activate their voice.

Field of Study: Personal Development
Program Level: Basic
Delivery Method: Group internet-based

Learning Objectives: 
1. Key strategies for leaders to begin building authentic ally relationships and demonstrate inclusive behaviors.
2. Understanding of the tools and skills necessary to be an inclusive leader and foster an environment of inclusion.

September 24, 1 - 2 p.m. CST 
Systemic Racism: Leaving Talent on the Table & Shortchanging Our Economy
Moderator: Mike Johnson, Executive Vice President of Supervision, Regulation & Credit at Federal Reserve Bank of Atlanta
Raphael Bostic, President of the Federal Reserve Bank of Atlanta
Raymond McGuire, Vice Chairman of Citigroup, Chairman of Banking Capital Markets and Advisor

Session Description: Systemic racism restricts economic and educational opportunities for many Americans and constrains our country's economic potential. Join a discussion between two senior banking authorities on the continuing impact of systemic racism, the moral and economic imperative to end these destructive practices, and solutions for moving America forward.

Field of Study: Economics
Program Level: Basic
Delivery Method: Group internet-based

Objectives:
1. Learn the impacts of systemic racism in monetary and fiscal policy on the economy and employment.
2. Hear strategies for overcoming systemic racism and practices to improve economic health for individuals and communities.

September 25, 9 - 10 a.m. CST 
Leadership in a Time of Crisis Panel Discussion
André Anderson, First Vice President of Federal Reserve Bank of Atlanta
Joanne Kim, President and CEO of Commonwealth Business Bank
Mariel Arraiza, Eloan SVP Managing Director FinTech of Banco Popular Puerto Rico
Robert James II, Director of Strategic Initiatives of Carver State Bank

Session Description: Leadership is often tested during a time of crisis which makes this conversation timelier than ever. Join Joanne Kim, Mariel Arraiza, and Robert James II leaders from the financial services industry, for insights around a leader’s role during a crisis. This important conversation will include strategies for communicating during a crisis, how to guide and support organizations and employees, as well as the role financial services organizations have in supporting consumers and communities.

Field of Study: Personal Development
Program Level: Basic
Delivery Method: Group internet-based

Learning Objectives:
1. Learn leadership insights for effective communication, employee support, and addressing the challenges of a crisis.
2. [bookmark: _GoBack]Hear strategies for supporting communities and consumers through relationships with their financial institutions.
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